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CONFIRMATION NO. 9164 


SERIAL NUMBER 
10/091.905 


FIUN6 OR 371(c) 
DATE 

03/04^002 
RULE 


CLASS 
370 


GROUP ART UNIT 
2616 


ATTORNEY 
DOCKET NO. 

16664-C6267 


(APPLICANTS 

Edward L. Reuss, Santa Cmz, OA; 

A/en 


^ CONTINUING DATA 
^ FOREIGN APPLICATIONS 


IF REQUIRED, FOREIGN FlUNG LICENSE GRANTED 

04/08/2002 


Foreign Pitorfty datmed Q OTpo 
»USC119(a4)eondiUans ayweCOlKtotrfler 

Verified and ^iZJIln"^ ^^Em, 
^^eknowledaed Examiner's SlaKilura InWato 

STATE OR 
COUNTRY 

. OA 

SHEETS 
DRAWING 
6 

TOTAL 
CLAIMS 
42 

INDEPENDENT 
CLAIMS 
9 

ADDRESS 

32681 

PILE 





Management and control of call center and office telephony assets 





FlUNG FEE 
RECEIVED 
1640 


FEES: Authority has been given In Paper 

Wo. to charge/credit DEPOSIT ACCOUNT 

Mo. ____ for following: 


□ All Fees 


D 1.16 Fees (FIBng) 


Q 1.17 Fees ( Processing Ext. of 

time ) 


D 1.18 Fees (Issue) 
□ other 


> Credit 
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